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INDUSTRY LEADER…continued from page 67

expectations of the patient and referral source.” He continues, 
“The second area of change is the product itself. Manufacturers 
of O&P products have introduced the newest technology into our 
products, and their innovations through research and investment 
have benefited O&P tremendously.”

O&P Confronts Challenges
Hooper sees increasingly complex and heavy-handed government 
regulation as the biggest challenge facing the O&P profession at the 
moment. He is especially concerned about the Centers for Medi-
care & Medicaid Services (CMS) decision to accept only physician 
documentation to justify medical necessity and payments to O&P 
providers, although generally physicians are not experts in O&P, 
Hooper points out. Historically, most physicians have relied on 
O&P clinicians for their recommendations as to what prosthetic 
or orthotic devices are best suited for individual patients, he adds. 
Although CMS modified its decision somewhat to allow the ortho-
tist’s or prosthetist’s notes to be included in the physician’s records, 
these notes cannot be used to document medical necessity.

Hooper believes that orthotists and prosthetists must be con-
sidered healthcare professionals rather than simply device sup-
pliers. “I believe our biggest long-term challenge is the battle 
for definition and survival as professionals in the healthcare 
industry. Even today, in the vast majority of cases with very few 
exceptions, a CPO with a master’s degree is entering a hospital 
or healthcare facility as a ‘vendor’ rather than a healthcare pro-
vider. We have not yet separated ourselves from the product. 
We are still not viewed as healthcare providers delivering a ser-
vice with the product.”

Looking Ahead
As to the profession’s future, Hooper says, “Going forward, I would 
like to see O&P develop and maintain an…independent identity 
in the healthcare delivery system. I would like to see our present 
L-Code description system overhauled or done away with com-
pletely and replaced with a modern reflection of what we really 
contribute to the rehabilitation process of the patient.”

Hooper recently partnered with his longtime friend, A.J. Filip-
pis, CPO, president of Wright & Filippis, Rochester Hills, Mich-
igan. In January 2013, Wright & Filippis acquired a majority 
interest in Hooper’s company, Carolina Orthotics & Prosthetics, 

Hooper prepares to fit the patient with her new Charleston Bending Brace.
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