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day. In attendance were practitioners 
from all over the country, as well as 
business owners, physicians, patients, 
and physical therapists. With voices 
and hands shaking, presenters who 

had never spoken in a public forum 
were nevertheless speaking with con-
viction. There were standing ovations, 
loud cheers, and many tears. The 
overwhelming response to this pro-
posal was incredible. We still had our 
O&P leaders holding our hands and 
inspiring us to make our voices heard, 
but we became the Robins to Batman, 
rather than spectators reading about it 
in the Gotham City paper.

What I realized is that the O&P 
industry, which I choose as my  
profession 23 years ago, is more than 
just a profession. We are a community, 
a family with passion, focus, and a 

purpose. We 
are surrounded 
by heroes every 
day. That day 
in Maryland 
and Washing-
ton DC, when 
I witnessed our 
professionals,  

physicians, and patients tell their 
stories to the panel of DME MAC 
medical directors, I was inspired to 
get out of my comfort zone.

Whatever your original reason for 
entering O&P as your job or profes-
sion of choice (everyone has a story  
of how he or she got into the industry 
or heard about O&P) you’re a part  
of this family—lean in! Get out of  
that comfort zone. I, for one, am no 

longer comfortable just being a  
spectator. Does this mean you have  
to carry a protest sign and chant?  
No. There were 400 people listening 
in on the phone for those hearings. 
Imagine the statement that made. 
There were 300 spectators in the 
room with only 80 speakers given 
the podium. That show of support 
shouted, “As a community, we are  
not going to stand down.”

I’m grateful for the opportunity to 
have experienced this aha moment, 
and can promise that I will not just  
be sitting in the hotel coffee shop  
discussing the state of our industry 
and the unfairness of it all. O&P EDGE
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On Topic

We have become detached and rely 

on the superheroes of our generations 

to make the stand for us.

grow with us

a change is in the air...

Surestep is excited to introduce a new look for the brand! We wanted to freshen up our 
look to better represent our company mission and visually communicate what our brand is all 
about; mobility, innovation and fun. Have no worries, we are still the same company you know 
and trust. To support this new look, we have taken time to redesign our website to improve 
the user experience. For the full explanation of our new identity, check out our blog on our 
website and let us know what you think of the new look.
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