Warranty & Return Policy

M-Power cannot be responsible for items left in our possession for more than thirty (30) days. M-Power
warranties the materials and craftsmanship of custom devices for six (6) months, providing they have
been utilized within scope and limitations of their normal functional prescribed use.

Due to the custom nature of most orthotics and prosthetics, custom items may not be returned for credit
post delivery. Every reasonable effort will be made to accommodate any concerns you may have

regarding the fit, comfort and function of your device. Unopened soft goods (socks, gel liners etc) may be
exchanged up to 3 months post delivery.



